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~KJIAP AD;lUl na P"bKOBO~CTBOTOaa nOJIHTHKa H n,eJIHno KaqeCTBOTO

OCHOBeHHam npnoparer B KaqeCTBOTOHH aa npOH3BO~CTBeHacIlHpMa-~OCTaBqHKe nOCTHraHe ,
aa BHCOKOKaqeCTBO ua npennaramrre OT Hac npO~YKTH H ycnyra, KOHTOHan"bJIHO:LJ;aOTrOBapSlT aa .
H3HCKBaHHSlTaH OqaKBaHHSlTa na nannrre KJIHeUTH. OT 2004 r. B"bB cIlHpMaTa HH e B"bBe~eHa H
CHCTeMasa MeHH~acM"bHTna KaqeCTBOTOno DIN EN ISO 9001.

OTHOCHOnOJIHTHKaTa no KaqeCTBO, cIlHpMa "EME" A)l; - CMOJISlH,npecnensa CJIe~HHTen,eJIH:

1. MOTHBHpaHe na pa60TeIIJ,HTe spes JIHqHHSI npnsrep aa C"bOTBeTHHTep"bKOBO~HTeJIH,
rpazca sa aapaaero H 6e30naCHOcTTa HM, C"b3~aBaHena nO~XO~SlIIJ,HYCJIOBHSIsa patiora.

2. Pa60Ta B exan, B YCJIOBHSlTaaa enaa OnTHMaJIHa m.amua H m-rpeuma KOMYHHKan,HSI,
OCHOBaBaIIJ,ace na npoBepeHH H aKryaJIHH ~aHHH, penonno H naapesrenao aHaJIH3HpaHe na
npHqHHHTe sa B"b3HHKHaJIHnp06JIeMH H npeaupaemaue aa KopHrHpaIIJ,H ~eucTBHSI.

3. Henpexncnaro T"bpCeHeH B"bBe~aHe na npeBaHTHBHH MepKH aa HaMaJISlBaHena pHCKa
OTrpemKH H nOCJIe~BaIIJ,HpeKJIaMan,HH.

4. OnTHMH3HpaHe aa npoH3Bo~cTBeHHTe H npyra pa60THH nponecn B"bB cIlHpMaTa, a npa
SlCHaH 060cHoBaHa He06xo~HMOCT- 06HoBSlBaHe na HaJIHqHaTa TeXHHKa.

5. Tlposeacaaae aa m.rpemaa H B"bHmHH 06yqeHHSI sa IiPH~06HBaHe H axryannsnpane na
aeue npH~06HTH 3HaHHSI, aa nonofipaaaue aa KBaJIHcIlHKan,HSlTa H sa YC"bB"bpmeHCTBaHe ua
nponecare.

6. HCHo ~ecllHHHpaHe na cnen,HcIlHqHH aa C"bOTBeTHOTOnpOH3BO~CTBeHO3BeHO n,eJIH aa
npomaeaoraae aa KaqeCTBeHH npo~YKTH.

7. Haneacaaa H3MepBaTeJIHa CHCTeMa- Bsrpemea KOHTPOJIqpe3 B"bHmHH aKpe~HTHpaHH '.
JIa60paTopHH aa cpeacrsara aa H3MepBaHe.

8. ToqHO H npaBHJIHO ~oKYMeHTHpaHe H OHarJIe~SlBaHe Ha BCHqKH npon,ecH
/npoH3Bo~cTBeHH, aa KaqeCTBeH KOHTPOJI,JIOrHCTHqHHH ~p.l

9. I(eJIeHaCOqeH H360p, Ha6JI1o~eHHe, 06B"bp3BaHe H oneaaaaae aa ~OCTaBqHn,H na
MaTepHaJIH H esenryanaa nO~H3n"bJIHHTeJIH.

10. Henpexscna'ro npoysnaae na H3HCKBaHHSlTaH OqaKBaHHSlTana naunrre KJIHeHTH, KaKTO
H aa TSlXHaTay~OBJIeTBOpeHocTOTB3aHMHaTa HH ~euHocT.

P"bKOBO~CTBOTOna cIlHpMa "EME" A)l; OC"b3HaBaBO~eIIJ,aTaCH pOJISInpa cIl0pMYJIHpaHeTo ua
n,eJIHTe no KaqeCTBOTO H qpe3 ecllHKacHH MexaHH3MH Ha HenpeK"bCHaT KOHTPOJI CJIe~H TSlXHOTO
H3n"bJIHeHHe. To noesia H HOCH nepCOHaJIHaTa oTroBopHOCT aa nepHO~HqHHSI npernen H
aKryaJIH3HpaHe Ha nOJIHTHKaTa no KaqeCTBO C orJIe~ Ha HeuHaTa a~eKBaTHOCT H HenpeK"bCHaTO
YC"bB"bpmeHCTBaHe.

,lI;eKJIapan,HSlTa e pasrnaceua na BCHqKH CJIyacHTeJIH, a OpHrHHaJI"bT ce csxpaaaaa npu
npe~cTaBHTeJISI na p"bKOBO~CTBOTO,KOUTO SI npeaocrana na uannrre CJIyacHTeJIH, naprasopa,
KJIHeHTHH aamrrepecoeaaa crpann.

25.06. 2020 r. H3n"bJIHHTeJIeH,lI;HpeKTop: •
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,lI;eKJIapan,HSlTasa nOJIHTHKaTa no KaqeCTBOe ny6JIHKYBaHa na catrra H


